ITYBJIMYHAS ODPEPTA
(COITTALIEHHE)
0 NPeI0CTABJICHUM IVIATHBIX MHPOPMALMOHHBIX YCJIYT

¢ ucnoJib3oBanneM CepBuca

1. O01ue MoJI0KeHus

Hacrosimas myonuunas opepra (Odepra/Comnanienne) o mpeoCTaBICHIH TUIATHBIX
WH()OPMAITMOHHBIX YCIYT ¢ UCIONIb30BaHUEM CepBHca B COOTBETCTBUH CO CTaThei 395
['paxkmanckoro koaekca Pecnyonuku Kaszaxcran, sisisiercst myonmanoit opeproit TOO "FTD
PARTNERS" (nanee —Onepatop) u onpeaenseT yCIOBUs MOJIb30BaHUS

caiirom http://finky.kz/ u npenocrasnenus Ilons3oBareno Yemyr Oneparopa.

Hacrosimas Odepra agpecoBana Gpu3ndeckuM JIuaM, 00IagarouM Ha uIeKaen
MPaBOCIIOCOOHOCTHIO M JICECTIOCOOHOCTRIO, SIBIISTFOIITUMCS TTOJIB30BaTeIsIMU caita http://finky.kz/
(manee — Caiit), u sBIsieTCs OPUIMATBHBIM ITyOIMYHBIM MTpeuiokeHrneM Omeparopa 3aKIF0YUTh
COIVIaIlICHHE.

Heiictyromas penaxius Odeptsl pazmeniena Ha Caiite Onepatopa, Ui 03HaKOMIICHHS
[Tonp3oBaTenem B 00s13aTeIbLHOM MOPSJIKE O MOMEHTA COBEPIICHUS aKienTa ycaoBuit OQepTsi.

Cornamenue cyuTaeTcs 3aKJI0UYEHHBIM ¢ MOMEHTa coBepiieHus [lonp3oBareneM aelcTBU,
IIPEyCMOTPEHHBIX ITyHKTOM 3.2. HacTosmed OdepTsl, 0O3HaYarOMIMX MOJTHOE U 0€30rOBOPOUHOE
npunstre [lomp3oBarenem Beex ycnoBuit HacTosieit OdepTol 6e3 Kakux-m100 U3bATUN W/ 1IN
OTpAaHUYECHUU.

3akmrovas Hactosiiee Cornamenue, [lonp30BaTenb BeIpakaeT CBOE coriacue Ha cOop 1
00paboTKy CBOMX MEPCOHANBHBIX TAaHHBIX, B TOM YHCIIe OnomMeTpudeckux, Omneparopom,
BKJItOYasi 0€3 orpaHuyueHusi: cOop (3amnuch), HaKOIUIEHHE, XpaHeHHEe, U3MeHEeHUE (0OHOBJIEHUE,
MPOBEpKa JIOCTOBEPHOCTH, YTOUHEHUE), JOTTOJIHEHUE, CHCTEMAaTH3AIINIO, HCITOJIb30BaHNE,
pacmnpocTpaHeHue, o0e3nurnBanme, OJTOKUpOBaHNe, YHUYTOXKEHHE, TPAHCTPAaHUYHYIO TIepeaaqy,
a TaKXKeE OCYHIGCTBJ'ICHI/IC HNHBIX HeﬁCTBHﬁ, B COOTBETCTBHUHU C TpC6OBaHI/I${MI/I 3aKOHOIATCIIBCTBA
PecmyOnuku KazaxcraH, a Takke corniacue Ha ucnoib3oBanue Omneparopom u300paskeHus
ITonn3oBares.

Oneparop u [lonb30Barens COBMECTHO UMEHYIOTCS - «CTOPOHBI», a IO OTAEIBHOCTH —
«Croponay. Kaxnas Ctopona rapantupyet apyroir CTopoHe, 4to o0nagaeT HeoOXoIuMon
IPaBO- U J1€€CIIOCOOHOCTHIO, @ PABHO BCEMH IPaBaMH M IMOJTHOMOYHUAMHU, HEOOXOAUMBIMU U
JIOCTATOYHBIMU JJIS 3aKJIIOYEHMS] U UCTIONHEHUs HacTosmel OdepThl B COOTBETCTBUU C €€
YCIIOBUSIMHU.
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2. TepmuHbI ¥ onipeneaeHuss, npuMensieMbie B Coriamennu

B OeJIAX UCITOJTHCHU S HaCTOHH_[eﬁ O(l)epTH HWXXCIIPUBCACHHBIC TCPMUHBI UCITIOJIB3YIOTCA B
CICAYIOIIEM 3HAYCHU U

ABTOpI/I3aIIHOHHLIe AAaHHBbIC — JTAHHBIC, ITIO3BOJIAIOIIUC ITPOBCCTHU aYTeHTI/I(i)I/IKaL[I/IIO
ITonw3oBarens. 1o YMOJYaHHIO ABTOpI/I3aLII/IOHHBIMI/I JAAaHHBIMU SBJIAIOTCA JIOTUH WU 11aPOJIb
ITonw3oBarens. Mupie BU/IbI ABTOpI/I3aI_II/IOHHI)IX JaHHbIX MOT'YT OBITH MCIIOJIb30BaHbI B ClIy4dasix,
YCTAaHOBJICHHBIX HACTOAIIUM CornanicHueM.

AyTeHTH(HKAIHMA — YI0CTOBEpPEHNE TpaBoMOoYHOCTH [losib30BaTelis B COBEPLIEHUH ONEpaLinii
¢ ucrnoab3zoBaHueM CepBrca WM MOJIy4eHHH HHGOPMaLUU 00 onepanmsx ¢ UCIO0JIb30BaHHEM
CepBuca B opsiike, IpeaycMOTpeHHOM HacTosmuM CornamenueM. AyTeHTH UK
ITonp30BaTens 1 OCYLIECTBICHUS ONepaluil ¢ CIob30BaHneM CepBuca OCyIIEeCTBIIAETCS
IIPOrpaMMHBIMHU cpencTBamu Onepatopa Ha OCHOBaHMU BBOAUMBIX Ilonbp3oBarenem
ABTOpU3ALIMOHHBIX JIaHHBIX.

3asiBKa — 2JIEKTPOHHBIN TOKyMEHT, chopMupoBaHHbIil [lonb30BareneM mocpeacTsoM
npenocranienus Mudopmanuu ¢ ucnonszopanuem Cepauca.

HNudpopmanus — npenocrasisgemsie [lonb3zoBaTeneM u ucnonbzyemsie OnepaTopom Juist
dbopmupoBanus Otuera, CBEACHHUS O MPEANOYTUTEIBHBIX TapaMeTpax 3aiiMa, a TAKKe CBEJICHUS
o [Tonb3oBarene, Bkitovas ero [lepconanburie nanusie. TpeboBanus k Undopmarumy,
cozieprkaiieiics B 3asaBke, ykazansl B [Ipunoxenun Nel k nacrosimemy CoriaiieHuto.

KpeanTop — ropuauuecKkoe JIHIo, OCyIECTBISIONIEE AeITEIbHOCTD B chepe KPeJUTOBAHHS
(GU3MUECKHX JIUL], B TOM YHUCIIE OCYLIECTBIAIOLIEe MUKPO(DUHAHCOBYIO AEATEIbHOCTD Ha
teppuropun Pecniyonuku Kazaxcran, npeaocTaBisiolee 3aeM Ha yCIOBUSX, IPEyCMOTPEHHBIX
JIOTOBOPOM 3aiMa.

JInunblii kKaOuHeT — yueTHas 3anuch [lomp3oBarens Ha Caiite Oneparopa, popmupyemas
OmneparopoM AJis 1IeNeid OKa3aHus U y4eTa YCIyT;

Omneparop — TOO “FTD PARTNERS”, npenocrasistoee [Tonp3oBarensm Yemyru, a Takxke
COBEpILIAOIIee NHbIE JCHCTBUSA, CBSI3aHHbIE ¢ HCNONIb30BaHueM CepBHca;

OTuer — 31€KTPOHHBIN JOKYMEHT, cpopMHupoBaHHbIN OTniepaTopoM Ha OCHOBaHUH 3asiBKH,
COJIepKaIlU{ ITepeyeHb NOCTyNHBIX A [lonp30Barens, B yKka3aHHOM UM PETHOHE, IPEAJIOKEHUM
Kpenuropos no npenocrasieHuto 3aiiMa 1o BeiOpanHbIM [lonb3oBarenem napamerpam u
npenocTaniseMblit [Tonbp30BaTento nocpecTBOM pa3MeneHus B JINuHOM kaOuHeTe;

IMoan30BarTenpb — GuU3NUECKOE JHII0, OCYIIECTBIsoMIee TOCTyM K CaiiTy, mporieaiiee
MPOUEAYPY PErUCTpaluu, peaocTaBusiiee [lepconanbHble JaHHBIE U MTOTYYHBIIEE
WHIUBUTyaTbHBIC ABTOPHU3AIIMOHHBIC TAHHBIE, a TAKXKE UMEFOIee CBOUM JIMUHBIN KaOWHET;

Caiit Oneparopa (Caiit) — napopmanonHslii pecypc Oneparopa http:/finky.kz/ B
UH(POPMALMOHHO - TEJIEKOMMYHHMKAIIMOHHOM CeTH UHTepHET (aanee — cetb MHTEpHET), ©
ucnoab3oBanueM koroporo [lomp3oBarens nomyyaer goctyn k Cepeucy Oneparopa st
(dopmupoBaHus 3asBKH.
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CepBuc — nndopmarmonHo-TexHojgoruueckas cucrema Oneparopa, pazmenieHHas Ha Caiite
Omneparopa, mo3BoJIsrOIIas chOpMUPOBATh U MepeaaTh 3asaBKy [loap30Barens Ha pacCMOTPEHUE
Kpenutopa, B nemnsax nonyyenus Ilonb3oBareneM 3aiima;

Cayx6a nonaepxku — noapasaenenue Oneparopa, npegocrasistomniee [lonp3oBarento mo ero
obparnienuto nHpopmaIro 06 ucnoib3oBannu CepBuca.

AKHIenT — conacue I10JIb30BAaTCIIA,

Tapudbl — nepeyeHs BUI0OB U pa3MepoB Bo3HarpaxaeHus Oneparopa 3a okazaHue YCIyr
[Tonp3oBaremnto, npunoxenue Ne2 k Hactosuiemy CoraleHuio;

Yeayra — neiictBust Oniepatopa, BKirodast coop u 00padorky Mupopmanuu B coctaBe 3asiBKH,
HaIpaBJIeHHBIC HA IIOTOTOBKY U npenocTasienue [lomp3oBareno HHPOPMAMOHHBIX
MaTepHualoB M0 NnpeanoxeHussM KpeauTopos, ynoBIeTBOPSIIOIIMM TPEOOBAaHUM,
chopmupoBanHbIM [lonbp30Barenem ¢ ucnonabp3oBanueM CepBrca, a TAK)KE HAPaBICHAE
Omneparopom 3asiBok [Tonb3oBareneii Ha paccmoTperne KpeanTopos, B HETSIX MOTyYeHUS
ITonp30BareneM 3aiima.

3. IIpenmet Cornaimenus

3.1. Hacrosimee CornaiieHue onpeaenseT yCIoBUs U MOpsAIoK okazanus OneparopoM Yciyr
[Tons3oBaremnto ¢ ucnonbp3zoBanuem CepBuca Omneparopa.

3.2. AkuenrtoMm (IpUHITHEM) YCI0BHM HacTosuiero CoraiieHus SBIsSETCs IPOCTaBICHUE
OTMETKH O COIVIACHH C YCIOBUSAMH HacTosmiero Cornamenusi B peruCTPaliMOHHOM I10JIe B
MOMEHT 3aIloJIHEHUs 3asBKH - peructpauus Ha caiite http://finky.kz/.

3.3. Omnara Yenyr Oneparopa ocymiectsisieTcs [loap3oBarenemM B COOTBETCTBUHU C pa3lieioM 6
Hacrtosmero CornameHus.

3.4. [lonp30Batenb, NOAMUCABIINCH HA CEPBUC MOTYYaeT:
- JlocTyn K nepcoHanbHON BUTPUHE IIPEIIOKEHUM;
3.5. Ilonp30Barens MOATBEPIKAACT, YTO O3HAKOMIIEH U COITIACEH ¢ TeM, uTo Oneparop:

3.5.1. He npenocrapisier (puHaHCUpOBaHUE, HE sBisieTcd KpenuTopom, He OKa3bIBaeT
IUTATEXKHBIX YCIIYT;

3.5.2. He mpencrasisier unrepecs! [lonp3oBarens nepen Kpenutopom;

3.5.3. IlpenocraBnser UHPOPMALIHIO O JOCTYIHBIX ONMIMIX (UHAHCHUPOBAHUS U IOMOTaeT
cnenars [lonb3oBarento HHGOPMUPOBAHHBINM BEIOOP YCIOBHI, IPU ATOM, OKOHYATEIbHOE
peurerne o0 ycnoBusx ¢punancuposanus/Kpenurope Ilonb3oBarens npuHuMaeT
CaMOCTOSTEINBHO;

3.5.4. He rapantupyet onobpenue ¢punancupoBanus Kpenutopom;

3.5.5. Onepatop He SBISETCS KOMMEPUYECKUM TPEICTABUTENIEM B CMBICIIE CTaThH 166
['paxxpanckoro konekca Pecrybmuku Kazaxcran;
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3.5.6. OmnepaTtop HE OKa3bIBACT KAaKUX-THOO0 MJIaTeKHBIX yeiayT [lomb3oBarento, He SABISETCS
MOCTABIIHUKOM IJIAT€KHBIX YCIYT, B TOM YHCJIE HE OCYIIECTBIsIET 00paboTKy IiaTexeit
ITonp3oBarens. CepBuUC HE ABISETCS CUCTEMOM IMCTaHIMOHHOrO nocTyna [lonp3oBareneii k
CBOMM OaHKOBCKHM CUETaM HU\WJIU K KaKUM-JIH00 MiIaTekHbIM yciayram. CepBuc He
npenocrasisieT [lomp30BaTensM BO3MOKHOCTh HHUIIMMPOBATH TIATEKU B IIEKTPOHHOH Qopme.
[Tpu okazanuu miarexHbIx ycuyr [InarexusiM naptaepom Onepatopy, Oneparop BHICTYHaeT B
KauecTBe KOMHUCCHOHepa 1o nopy4denuto [lonb3oBarens.

3.6. HecmoTps Ha TO, uTO ycii0BUs (PMHAHCUPOBAHUS, peasioxkeHHble Kpenuropom, OyayT
OTJIMYAThCS OT APaMETPOB, yCTaHOBIEHHBIX [lonb30Barenem B 3asiBKe, YCIyTH CUATAIOTCS
BBINOJIHEHHBIMU OniepaTopoM B MOJTHOM o0beMe U nozasiexar ormiare [lonp3oBatenem

3.7. Jlns mosrydeHus: YCIyT ¢ UCIIOJIb30BaHUEM (yHKIIMOHAIa U pecypcoB CepBuca,
[Tonp3oBaTens obecrneunBaeT CoONIOACHUE CISIYIOIINX YCIOBHA B COBOKYITHOCTH:

- [Tonp30Barens npomen Perucrpanuto;

- y Ilonb3oBarens uMeeTcs TEXHUYECKOE CPEJICTBO JUIsl MOTYUEHUsI YCIIYT € UCOIb30BaHUEM
dbyukmoHana u pecypcos CepBuca;

- [Tonp30Barenem MpeaoCTaBJICHA BCA H€O6XO,Z[I/IM35{ I/IH(i)OpMaI_II/ISI JJIA OKa3aHHA yCJ'IyT B IIOJIHOM
06’b€Me, n TaKada I/IH(l)OpMaIlI/Iﬂ SABIIACTCA I[OCTOBCpHOfI, N COOTBCTCTBYCT 3asABJICHUAM U
rapaHTUAM, YKa3aHHBIM B HACTOSLIIEM COFJ'IaIJ_IeHI/II/I;

- [Tonbp3oBaresieM coBepLIEHbI Bce HEOOXOIUMBIE IeHCTBHSI, BKIIIOUasi IEHCTBUS 10
UACHTU(DUKAIAN W/WITH BEpUPUKAIIMN U UHBIC ACUCTBUS, IS TOTYYCHUS YCIYT.

3.8. Hekoropeie dyHkimonan u pecypcsl CepBrca Ha MOMEHT €TI0 UCIIOJIb30BaHUS
[Tonp30BaTENIMU MOTYT HAXOAMTHCS B COCTOSTHHH Pa3pabO0TKH, C COOTBETCTBYIOIICH TTOMETKOM,
CBUJIETENHCTBYIOIIEH 00 UX CTaJAUU, WIH OBITh IpeacTaBieHbl [1onbp30BaTeNsiM B OTpaHUYCHHOM
JOCTYTIE W/WJTH 32 OTJENbHYIO TUIaTYy.

3.9. Oneparop BrpaBe B OAHOCTOPOHHEM MOPSIKE U3MEHSThH U/WUJIH JIOTIOJIHATH MEPEYeHb YCIYT,
o yeM [Tonp3oBarenu OymyT yBeJOMIIEHBI TOCPEICTBOM pa3MeEIlEHUs] COOTBETCTBYOIIEH
uH(popmaruu Ha Caiire.

3.10. ®ynkumoHan u pecypcebl CepBuca MOTYT ObITh JOCTYIIHBI TOJIBKO 3apPETUCTPUPOBAHHBIM
[Tonp30BaTensiM, C y4eTOM OrpaHUYEHUMN, IPEAYCMOTPEHHBIX HacTosIIUM CornaleHuem u
JIEUCTBYIONTUM 3aKoHO/aTenbcTBOM PecnyOmuku Kazaxcran. CoBepiiieHue JTF00BIX ASHCTBUH €
ucnonb3oBaHreM CepBrca BO3MOKHbI HCKITFOUUTEIBHO Mocae AyTeHTU(DUKAIIH.

3.11. ITo cBoemy coOcTBEHHOMY ycMOTpeHuIo OniepaTop BIpaBe 3a0I0KUPOBAThH JOCTYII
[Tonp3oBaremnto k GyHKIMOHATY U pecypcam CepBHucaMm.

4. Ilopsaaok ¥ ycJIOBHSI PEAOCTABICHUA YCJIYIH.

4.1. Peructpauus Ha Caiite.

4.1.1. Ins momyvenust goctyna Kk Cepsucy [lonp3zoBatens 00s13aH MPUCOSTUHUTHCS K YCIIOBUSIM
Hactosiero Cornamenus npu peructpanuu Ha Caiite. [Ipocrasnenne Ilonp3oBarenemM oTMETKH



O MPUHSTHH YCI0BUH HacTosmiero CornamnieHus, B MOMEHT peructpanuu [loas3oBarens Ha
Caiire, SBIIsIeTCA aKkIlenToOM HacTosmero CoryameHus.

4.1.2. Peructpanus [Tons3oBaresns Ha CailTe OCyIIECTBIAECTCS MTyTEM 3alI0JIHECHUS
COOTBETCTBYIOIIEH perucTpanuonnoit popmsl. [lpu peructpanuu Ha Caiite [Tonbp3oBarens
BBoaUT Pamunuto, Mms, naty poxaenus [lonpzoBarens, Homep TenedoHa, apec IeKTPOHHOM
noutsl, MH u npyrue naHHeie, yka3aHHbIE B aHKETE.

4.1.3. TTonb3oBarenb 0053yeTcsl OTPA3UTh B PETUCTPALMOHHON (hOpME TOCTOBEPHYIO, TIOIHYIO U
TOYHYIO MH(pOpMALHUIO 0 ceOe U MOJICPKUBATh ATy MHPOPMALIUIO B AKTYaJIbHOM COCTOSTHHH.
[IpenocraBiienue nepcoHaNbHBIX TaHHBIX OocyliecTBisiercs [lonbp3oBarenemM B COOTBETCTBUU C
paznenoM 7 Hacrosiiero ComaiieHus.

4.1.4. Tlonp30Barenb COMIACEH C TEM, YTO OH CAMOCTOSITEIIbHO HECET OTBETCTBEHHOCTD 3a
COXpaHEeHHEe KOHPHUIECHIIMAIbHOCTH ABTOPU3ALIMOHHBIX JAHHBIX, CBA3aHHBIX € €ro JIMuHbIM
KaOMHETOM, UCTIOIB3YeMBbIM UM s focTyna K Caiity. Taxxke [lomp3oBarerns cormaceH ¢ TeM, 4To
OH HECET UCKIIIOYUTENIBHYIO OTBETCTBEHHOCTD niepes; OneparopoM 3a BCe IEHCTBUS, KOTOPBIE
COBEpUIEHBI UM IPU UCHONb30BaHUU JIMuHorO Kabuneta u Caiira.

4.1.5. B cayuae, eciu [lonbp3oBaresnto CTaHET U3BECTHO O JIIOOOM HECAHKIIMOHUPOBAaHHOM
UCTIONIb30BAaHUHU €T0 ABTOPHU3ALMOHHBIX JaHHBIX, [Toib30Barens 0053yeTcst He3aMeNTUTEIbHO
yBeloMuTh 00 3ToM Oneparopa, oopaTuBIIUCh B Ciry>k0y MOJIEPKKH.

4.1.6. [Tonms3oBatens 00s13yeTcst HE pa3Menarh (a B Cliydae pa3MeIleHuss — CaMOCTOSTEIILHO
HECTH OTBETCTBEHHOCTbH B MIOJTHOM 00BbeMe) pH peructpanuu Ha Caiite: haMIInio, Ms, axpec
AIIEKTPOHHOM MOYTHI, U MIPOUYIO JIHUHYI0 HHpopManuio apyrux [Tomp3oBareneil uimum 1r00bIx
TPETHUX JINI 0€3 UX JIMYHOTO OJJHO3HAYHO BBIPAKEHHOTO B JIFO00I MOATBEPKIACHHOM hopMme
coryacus Ha Takue JeHCTBUS.

4.2. Obuue npaBuia ucnonib3oBanus Cepsuca.

4.2.1. B nensax nonap30BaHus Yciayramu, npenocTtasiseMbiMu OnepaTopoM B paMKax HACTOSILETO
Cornamenus, [lonb3oBarens JOMKEH MPONUTH 00sI3aTeNbHBIE TPOLIEAYPBI oAU 3asBKH.

4.2.2. nsa opopmiienus 3asBku [Tonp3oBatens o0s3aH npenocraButh MHpopmanuio, B
COOTBETCTBUM € TpeOOBaHUAMM, yKka3aHHbIMHU B [Ipunoxenun Nel k HacTosniemy CorameHuro.
[Tpu popmupoBanuu 3asBku [lonb30BaTenp BlipaBe 0 CBOEMY YCMOTPEHHUIO BHIOMPATh
napameTphl KeJIaeMOro 3aiiMa: CyMMY, CpOK MPEJOCTABICHHS 3aliMa, B Mpeeiax (JINMUTAX)
yCTaHOBJIEHHBIX OnepaTopom.

4.2.3. Oopmienue 3asBkU 3aBepiaercs onepauueit omarsl Yeuyr [loabs3oBatenem.
[Tonp30BaTesnp OIIAYNBAET YCIYTH 110 HAacTOsIEMY JloroBopy B pa3Mepe u ClocoooM,
YCTaHOBJIEHHOM B pazjene 6 Hacrosdero ConianeHus.

4.2.4. ITpu nonyuenun 3aasku Oneparop:
- BBITNIOJHSAET MOATBEPKJICHUE MOTYUYEHHsI 3asBKHU U IPUCBAUBAET €H CIIELIMAIbHBIA HOMED;
- HampaBJsieT 3asBKy Ha paccMOTpeHue Bo3MOKHbIM Kpenuropawm (nmapraepam Oneparopa);

- popmupyer u npenocrasiset [lonmp3zoBatento OT4eT.



4.2.5. Obs3arenbctBa Oneparopa B pamkax CoryamieHus: OrpaHUIHBAIOTCS MPEA0CTABICHHEM
VYenyr, CBsI3aHHBIX C OCYIIECTBICHUEM MOCPETHUYECKOM AeATeIbHOCTH B YaCTH aHAIN3a U
noa0dopa pUHAHCOBHIX NPOAYKTOB (IpeanoxeHnit) KpeanTopos, y10BIETBOPSIOMINX
TpeboBanusM [lonp3oBarens. B cnydae npenocrasinenus Kpeguropom 3aitma Ilons3oBaresto,
Omneparop He ABIIsSETCA CTOPOHOI 10roBopa, 3aKiIoueHHoro mexay Ilonb3oBarenem u
Kpeauropom, u COOTBETCTBEHHO HE PEryIUPYET U HE KOHTPOIUPYET COOTBETCTBUE CICIKHU
TpeOOBaHUSIM 3aKOHA U MHBIX MPABOBBIX aKTOB, €€ YCIOBHUS, a paBHO (aKT U MOCIEACTBUS
3aKJIFOUEHUS], UCIIOJIHEHUS M PACTOP>KEHUS JOrOBOPa, B TOM YMCJIE B YACTH BO3Bpara 3aiima, a
TaK K€ He paccMaTpuBaeT npeteH3uu [lonbp3oBarens, kacarouuecs HEUCIOTHEHUS
(HeHaanexaiero ucromHeHus) Kpeauropom o0s13aTenbCTB O TAKOMY JOTOBODY.

4.2.6. Oneparop He aeT rapaHTHi pegocrasieHus 3aiimoB Kpenuropamu npu popmupoBanuu
[Tonb3oBatenem 3asBKH, a JIMIIb OCYLIECTBISAET 000 Hanbosee BEPOSTHBIX BApUAHTOB
(buHaHCcUpoBaHUS (IIPEATIOKEHUI) U HanpaBisieT 3asBKy Ha PACCMOTPEHNE BO3MOYKHBIM
Kpenutopam. Pemienue o npegocrasnenuu 3aiima npuaumaer Kpeaurop. Hukakue cenenus o
(buHaHCOBBIX MpORYyKTax (MpemiokeHusx) Kpenutopos, npenocrasiennsie OnepaTtopoM B
Ortuete [lonp30Barento, He HOCIT XapakTep opepThl Ha MPETOCTaBICHUE (PUHAHCOBBIX YCIYT.

5. lIpaBa u o6si3anHocTH CTOPOH.

5.1. IIpaBa u ob6s3arHOCTH Oneparopa:

5.1.1 Onepatop 06s3yeTcst mpenocTaBuTh [101b30BaTEN0 BO3MOXKHOCTH KPYITIOCYTOUHOTO
noctyna Ha CailT.

5.1.2. Oneparop Brpase OCYLIECTBIIATH IPOBEPKY U NIPEABAPUTEIBHYIO MOIEPALIUIO
npenocrasnseMoil [Tonb3oBarenem Nudopmarun.

5.1.3. Onepatop 00si3yeTcsi pacCMOTPETh Bee 3asBKU U MTpecTaBUTh OTYETHI IO HUM, MPU
YCIIOBUH, UTO Kaxkaast 3asiBka 3anonHeHa [lons3oBarenem nmonHocteio u [lonp3oBarens
O3HAKOMMJICS C YCIOBUSIMH HacTosiero CormamnieHus.

5.1.4. B o0Gs13aHHOCTH oniepaTopa BXoAUT UH(popMmupoBanue [lonb30BaTesns o MpoU301IeAIINX
U3MEHEHUSAX WM JIOMOJHEHUSAX B YCIOBUAX HacTosIero /Jloropopa mytem pa3MelieHus Ha
Caiire. IlyOnukaius HOBOM peakLuu Takxe BblojHseTcs Ha Caifte.

5.1.5. Onepatop BIpaBe mpuocTaHaBiIuBaTh padoty Caiita u/mim CepBuca, a TaKKe anmnaparHo-
MPOrPaMMHBIX CPEJICTB, 0OeCeynBaIONINX B3anMoelicTBre CTOPOH B paMKaxX HACTOSIIIETO
CornarmeHusi, pu 00OHapYKEHUH CYIIIECTBEHHBIX HEHCIIPABHOCTEH, OITMOOK M COOEB, a TAK)KE B
HEJSIX TPOBEACHUS MPOPUIAKTUYECKUX paObOT U MPEIOTBPALLECHHS CITydaeB
HECaHKIIMOHUPOBAHHOTO JOCTYTIA.

5.1.6. Oneparop Bupase 3a010kupoBaTh JInunbiil kaOunet [lonp3oBarens B ciiyyae HapyIIEHUs
[Tonp3oBarenem npasui Hactosied OdepTsl.

5.1.7. Onepatop BrpaBe BINOJIHUTH OTPaHUUYEHUE pa3Mepa CyMMbl YCTAHOBJICHHOTO 3aiiMa, JiIs
¢dopmupoBanus 3asBKH, UL ONpeeieHHbIX Kareropuit [lonp3oBareneii. JlaHHbIE OrpaHUYEHUS



MOTYT OBITH CBA3aHBI U B TOM YHCIIE C TeM, 4TO [loabp30BaTesns UCIONb3yeT UK HE UCTIONb3YEeT
JIOTIOJTHUTENBHBIE YCIYTH, IpeocTaBiasieMble OneparopoM. Bece KOHKpETHBIE 3aKITFOUEHNS,
KOTOpBIE ITPELYCMOTPEHBI HACTOSIIIMM ITYHKTOM, yKa3aHbl Ha Caiite.

5.1.8. Oneparop BrpaBe coOUpaTh, aHATM3UPOBATH, UCIIOIB30BATh, ICTUTHCS (B TOM YHCIIC HA
nIaTHOM ocHOBe) nHpopManueit o [Tonb3oBarene, cogeprkanieiics Ha Caiite, BKIIO4asi, HO HE
OTPaHUYMBASCh, THPOPMAIIHEH O KOHTAKTHBIX M JTMYHBIX JaHHBIX [lonb3oBarerns, nadopMmaimei
o gevictBuax Iloap3oBaresns Ha CaiTe U.T.1.

5.2. Oneparop BIpaBe U3MEHSTH MpaBuiia Mojib3oBaHus CaiiToM, a TaKKe U3MEHSITh COACpKaHUE
nanHoro Caiita. MI3MeHeHHs BCTYNalOT B CHITy ¢ MOMEHTA IyOJIMKalu HOBOW peIaKiuu
Horosopa Ha Caiire.

5.3. IlpaBa u o6s13anHOCcTH [Tonb30BaTeNs:
5.2.1. Ilonp3oBarenb 00s13yeTcs coomoaaTh npapmiia Hactosmed OdepTsl.

5.2.2. ITonp30Bareinb 00s13yeTcs NPeAoCTaBIATh JO0CTOBepHY0 MHpopmaluio B mporecce
peructpanuu Ha Caiite u npu AajbHENIIEM Ucoib30BaHuu CepBuca.

5.2.3. [Tonp30Barens 00s3yeTcs HE BOCIIPOU3BOIUTD, HE TIOBTOPSATH M HE KOITMPOBATH, HE
IpoJiaBaTh U HE IepenpoaBaTh, a TAK)Ke HE UCIOIb30BaTh I KAKUX-TM00 KOMMEPYEeCKHX
nesneit kakue-110o0 yactu CepBuca, KpoMe TeX CIyyaeB, KOTJla TAKOE pa3pelleHne MMCbMEHHO
naHo Ionbp3oBarento Oneparopom.

5.2.4. ITonp30Barens 00s3yeTcs 3ax0auTh Ha CalT ¢ UCIOIB30BaHUEM CBOMX ABTOPU3ALMOHHBIX
JIaHHBIX OZTHOBPEMEHHO TOJIBKO C OIHOTO YCTPOMCTBA.

5.2.5. ITonp3oBareinb 00s13yeTcs CaMOCTOATENIBHO U CBOEBPEMEHHO 3HAKOMUTHCS Ha Caiite ¢
uHpopmanueit 06 usmenennu Tapudos u yciaosuii HacTose OdepTs.

5.2.6. Ilonb3oBaresnb 00sI3yeTcs OIJIaTUTh YCIYTU B COOTBETCTBHH C Tapu(aMH, B CPOKH U Ha
YCIIOBUSX, YCTaHOBIEHHBIX ONepaTopoM.

5.2.7. Ilonp30Batens BOpase NperbsaBiaTs Oneparopy NpeTeH3UH U HAIIPABIIATH 3asBICHUS B
MOPSAJIKE U CIyvasix, MPelyCMOTPEHHbIX HacTose OdepToi.

5.2.8. Tlonb3oBarenb 10JKEH MPEeIOCTaBISTh 110 3anpocy Oneparopa cailTa JOMOTHUTEIbHYIO
UH(POPMALIUIO, KOTOpasi UMEET HEMOCPEICTBEHHOE OTHOIIEHUE K MPEIOCTABISEMbIM yCIIyraM
nannoro CepBuca.

5.2.9. Tlonb3oBarenb 10JKEH cOONI0IaTh UMYIIECTBEHHbIE M HEMMYILIECTBEHHBIE IpaBa aBTOPOB
U MHBIX IpaBoobiaaaresel npu ucnosip3oBanuu Ceppuca.

5.2.10. He npeanpuHuMarh 1eHCTBUM, KOTOPBIE MOTYT PacCMaTPUBATHCS KaK HAPYIIAIOIINE
HOpMaJIbHYIO padoty CepBuca.

5.2.11. He pacnpocTpansTth ¢ ucnoibszoBanuem Cepsrca 00yl KOHPHUIESHIUATbHYIO U
OXpaHseMyIo 3akoHoAarenbcTBOM Pecnyonuku Kazaxcran nndopmanuio o puzndeckux audo
IOPUANYECKHX JIMLAX.

5.2.12. He ucnonp3oBars CepBuUC AJIs paclpocTpaHeHUs] HHPOPMAIMH PEKIAMHOTO XapakTepa,
WHade Kak ¢ comtacus Omeparopa.



5.2.13. Tlonwp3oBaresnb AOKEH U30eraTh JIFOOBIX NCUCTBUH, B PE3yIbTaTe KOTOPHIX MOXKET OBITh
HapyleHa KOHPUICHITMATHFHOCTh OXPaHIEMOU 3akoHOAaTebcTBOM Pecnyonuku Kazaxcran
HNudopmarum.

5.2.14. He ucnonb30BaTh CEPBUC C LENBIO:

5.2.14. 1. 3arpy3ku KOHTEHTa, KOTOPBIH SBISETCS HE3aKOHHBIM, HAPYIIAET JIOOBIC ITpaBa TPEThUX
JIMLL; IpONIaraHAupyeT HaCUJINe, )KeCTOKOCTh, HEHaBUCTh U (MJIM) JUCKPUMHUHALIMIO IO PACOBOMY,
HaI[MOHAJIbHOMY, [10JIOBOMY, PEJIMTMO3HOMY, COLIMATIbHOMY IPU3HAKAM; COIEPIKUT
HEJIOCTOBEPHBIE CBEJICHUSI U (MJIM) OCKOPOJICHUS B aIpeC KOHKPETHBIX JIMLI, OPraHU3aLHid,
OpraHOB BIACTH.

5.2.14. 2. no0Oy>xeHMs K COBEPILEHUIO TPOTUBONPABHBIX AEUCTBUI, a TAKXKE COAEHCTBUS JINLIAM,
JeMCTBUS KOTOPBIX HalpaBieHbl HA HApyLLIEHHE OrPAHUYECHUHN U 3aIIPETOB, AEHCTBYIOIINX Ha
tepputopuu Pecryonuku Kazaxcras.

5.2.14. 3. HapyuieHusl IpaB HECOBEPIICHHONIETHUX JTUI U (WJIH) IPUYMHEHUE UM Bpe/ia B 000U
dopme.

5.2.14. 4. ymiemneHus npaB MEHbIIMHCTB.

5.2.14. 5. npencraBienus ceOs 3a IPYroro 4eJoBeKa Wil MPEACTaBUTENS OPTaHU3aluy U (WIIN)
cool1ecTBa 63 JOCTaTOYHBIX Ha TO MPAB.

5.3. [lonb30Barento 3anpeniaeTcs:

5.3.1. Mcionb30Barsk J1100bI€ YCTPONHCTBA, IPOTrPaMMBbl, IPOLIELYPbI, AITOPUTMbI U METOBI,
ABTOMAaTHYECKHE YCTPOICTBA MIIM SKBUBAJICHTHBIE PYYHBIC IPOIECCHI UL JOCTYTIA,
nproOpeTeHus1, KOMPOBaHUsI WM OTCIeKUBaHUA coaepkanus Caiira, nanHoro MHTepHeT-

pecypca;

5.3.2. JIroObIM criocoOOoM 00XOIMTh HAaBUTALIMOHHYIO CTpYKTypy CaiiTa 11 MOTyUYeHUs Uu
HOMBITKY MOTy4YeHHUs 10001 nHPOpPMALIUK, TOKYMEHTOB WIIM MaTepHajIoB JIIOOBIMU CpeACTBAMH,
KOTOpBIE CTIEIHATIbHO HE NPECTaBIEHBI cepBrcamMu JaHHoro CaiiTa;

5.3.3. Hapymats Hajexaiiee ¢pyHkinonupoanue Caira;

5.3.4. HecankumoHupoBaHHbBIN A0CTYN K pyHKIMAM Caiita, 1I00bIM IpyTUM CUCTEMaM WU
ceTsM, OTHOcAUMMEs K JaHHoMY CaiiTy, a Takxe K JII0ObIM yciryram, rmpeuiaraeMeiM Ha Caiire;

5.3.5. Ucnonb3oBars CailT u ero CozeprkaHue B JTIOOBIX 1EJX, 3alpeIleHHbIX
3akoHoAarenscTBOM Pecryonuku Kazaxcran, a Takxke MoAcTpeKarh K JIF0O0H He3aKOHHOU
JEATEIIBHOCTH WM APYTOH JEeSITENbHOCTH, Hapyliarolel mpasa IHTepHeT-pecypca Win Apyrux
M.

5.3.6. BeinonHATh 00paTHBIM MOUCK, OTCIEKNUBATh WM TBITATHCSI OTCIIEKUBATH JIIO0YIO
uH(popmaruio o aobom apyrom [lonszoBarene Caiita.

5.3.7. Hapymats cuctemy 6e3omacHOCTH Win ayTeHTHukaruu Ha CalTe Wiu B JTIFOOOH CeTH,
oTHocsulelcs k CaiTy.



6. CTOMMOCTB yCJYT U MOPSIIOK PAcYeToB

6.1. Ctoumocts Ycayr ycranaBiuBaetcs OrnepatopoM B Tapudax, onmyonukoBaHHbIX Ha CaiiTe u
coctasysieT TeHre 100 (cTo) TeHre eqMHOPa30BO — CTOUMOCTD aKTUBAIMHU (MCIIOJIb30BAHUS)
cepBuca IpU 3an0JHEHUN 3asiBKH, a Takke 4 490 TeHre (4eThIpe THICSYM YETHIPECTA JIEBIHOCTO)
TEHT€ CTOMMOCTH MOAMKUCKH Ha MOJyuyeHue YCIyTr CPOKOM Ha 6 (LIeCTh) KalleHAapHbIX AHEH, Tpu
9TOM JIOIOJIHUTEIBHO MOXKET B3UMAaThCsl KOMUCCHSI IIJIATEKHOM opraHu3anuu B pazmepe 3% ot
CyMMBI I1aTexa, pudem [lonp3oBarens nopydaer OnepaTopy NpOU3BOAUTH CIIMCAHUE OILIATHI
3a YCIIYTY CO CUETa NPUBA3AHHOW K CEPBUCY IUIATEXKHOM KapThl. ECIIM AEHEKHBIX CPENCTB IS
CIHCAHUS 32 MPEIOCTABICHHBIE YCIYTH HEJOCTATOYHO, CIIUCAaHUE OyJeT MPONU3BOIUTHCS
YacTsIMU B COOTBETCTBUU C UMEIOILIMMHUCS JIEHE)KHBIMU cpenicTBamu [loib30Baresns 3a MUHYCOM
3a/10JKEHHOCTH.

6.2. Oneparop BrpaBe B OAHOCTOPOHHEM MOPSIIKE MOJHOCTBIO MM YACTUYHO U3MEHSITh
(yBeJIMUMBATh, yMEHBIIATh), yCTAaHABIUBATh HOBbIE, OTMEHSTH cyliecTByomue Tapugsl. B
cirydae Hecornacus [lonb3oBarenst ¢ H3MEHEHUEM (BBEICHUEM B JIeiiCTBHE) HOBBIX Tapudos
[Tonb3oBaTens BIpaBe B OTHOCTOPOHHEM MOPSIKE OTKA3aThCsl OT UCIIOJHEHUs HACTOALIETO
ComnaieHus B opsKe, MpeIyCMOTPEHHOM HacTosuM CoranieHueM.

6.3. Omnara ycayr Oneparopa B 00I1eM cilyyae OCYLIECTBISETCS B BUAE PEKYPPEHTHBIX
TUTaTeXeH - 0€3aKIeNTHOTrO CIIMCaHus (CIIMCaHue JEHEKHBIX CPEICTB CO cuéTa OAaHKOBCKOU
KapThl He TpeOyrowero noAarsepxxaeHus [lonp3oBarenem) JeHEeKHbBIX CPEACTB €O cUéTa
[Tonp3oBartens, B COOTBETCTBUH ¢ AeiicTBytommu Tapudamu [punoxkenue Ne2 k HacTosieMy
Cornamenuto, pasMelieHHbIMU Ha caiite Oneparopa. Eciu Ha cuére Ilonp3oBarens
HEI0CTAaTOYHO CPEACTB, I OIuIaThl yciyr Oneparopa, Oneparop BIIpaBe MOBTOPSATH MONBITKU
CIIMCAHMS JIEHEeKHBIX CPE/ICTB, B KaueCTBE 00ECIEUEHHs CBOEr0 KOMMEPUYECKOTO HHTEpeca.
PexyppeHTHbIE MIaTexHu - 0e3aKLenTHOe CIUcaHie paboTaeT Ha YCIOBUAX MEPUOJUUECKON
TJIATHOM TTOJITHCKH.

6.4. Oneparop B OMTHOCTOPOHHEM TOPSAKE BIIPaBE MPOU3BOAUTH U3MEHEHUS B CYIIECTBYIOIINX
Tapudax.

6.5. Omnnara yciayr OnepaTopa OCYHICCTBIIACTCS C UCITOJIB30BAHHUEM 0aHKOBCKHUX KapT
IUIATEXKHBIX CUCTEM HJIM MHBIMM CITOCOOaMU 10 npeaABaprUTCIbHOMY COINIaCOBAHUIO C
OnepaTopOM, B T. 4. C UCTIOJIb30OBAHHEM HHTepHeT—TeXHOHOFHﬁ, HE IIPpOTUBOpCHAIIUX
3aKOHOAATCIILCTBY.

6.6. Undopmanmonnsie ycimyru OnepatopoM MpeoCTaBISIOTCS B TEUEHUE CPOKa JIEUCTBHS
JIOTOBOpA, OTIaTa MPEAOCTaBICHHBIX YCIYT MPOU3BOAMTCS cormacHo Tapudam. B cirydae ecnu
oriaTa MpeA0CTaBICHHBIX YCIYT He mocTtynaeT Oneparopy B YKa3aHHBIN CPOK, OKa3aHHE YCITyT
MIPUOCTAHABIMBACTCS 0 MOMEHTA ITOJTYICHHUS OTUIATHI.

6.7. [Ipu okazanuu Yciyr akT o0 OKa3aHHBIX yCIyrax He GOpMHUpPYETCs U HE TOAMUCHIBAETCSI.
VYenyru cuMTaroTesl OKa3aHHBIMU HaJUIeXKaliuM oopa3oMm 1 npuHATeIMU [lonb30BareneM B
HIOJTHOM 00BbEeMe, €CITH B TEYEHHE OTHOTO KaJICHJAPHOTO JHS M0 HCTEYCHUH CPOKa OKa3aHUs
ycayr Omneparop He nomyuni oT [Tomp30BaTess MOTHUBUPOBAHHBIX ITUCHMEHHBIX BO3PAXKECHUH 110
KaueCTBY OKa3aHHBIX YCIIYT Ha 3JIEKTPOHHYIO0 nouty support@finky.kz OrcyrcTBre mo0bix



MUCHbMEHHBIX 3aMEUaHUll B TEUEHHE YCTAHOBJICHHOIO CPOKa CYMTAETCsl MpU3HaHuEeM ¢akTa
HaJJIeXKallero Kkayecrna yciayr. Bo3Bpar cpefcTB MOKeT IPOU3BOAUTHCS TOIBKO Ha Ty KapTy, C
KOTOPOU Mpou3BoaAMIIack oruiara Yeiyr Oneparopa.

6.8. Ilonp30BaTens BIpaBe 0TKA3aThCs OT JAIbHEHINEro MpeocTaBieHus ycayr Vcnoaaurenem,
a TaKXke MOJMUCKU Ha CEpBUC, MUCHbMEHHO YBEJOMHUB B CBOOOIHON (hopMe Ha 3IEKTPOHHBIN
aapec support@finky.kz yxazaB @amwmimro, Msi, 3neKTpOHHBIN aapec, HoMmep TenedoHa,
YKa3aHHBIH NPU perucTpaiiy Ui o0paTUThCs Mo HoMepy TenedoHy, ykazaHHOMY Ha IJIaBHOU
crpanutie Caiira. Oneparop B TeueHue S5 (1sATH) padouux JaHEH pactopraeT JloroBop
(Cornamienue), a TakKe ylansieT TaHHBIC MOJIb30BaTelNs U3 cBoei 6a3bl. [lonp3oBarens MOXKET
OTKa3aTbcs OT YCIIYT CepBUCA, OOPAaTUBIINCH Yepe3 OOpaTHYIO CBS3b, U yClIyra Oyaer
ABTOMATHUYECKH OTKJIFOUEHA MPU YCIOBHH yKa3zaHus [lomb30BaTeneM JaHHBIX, KOTOPBIC
MCIIOJIb30BANIN [IPU PETUCTPAIIHH.

7. IllepcoHajibHbIE TaHHBIE

7.1. Pa3melas cBoM NepcoHaIbHbIE U UHBIE JaHHBIE U cBeAcHMs Ha Caiite, [lonb3oBarens
HOATBEPKJACT, YTO O3HAKOMIIEH U comtaceH ¢ [lomutukoit Oneparopa B OTHOLIEHUU
opraHu3zanuu o6paboTku u odecrnedeHus: 6€30MacHOCTU NEPCOHATIBHbBIX JAHHBIX, pa3MEILEHHON
Ha Caiire, a Taxke npeaoctasisieT Oneparopy Cornacue Ha 00pabOTKy MepCOHANBHBIX JTaHHBIX
B LIEJISIX UCIIOJHEHMSI ycnoBui Hactoseld OgdepTol.

7.2. Llens 00pabOTKH MepCOHATBHBIX NaHHBIX [lop30BaTeNs 3aKII0YAaETCS B OKA3aHUU
[Tonb3oBarento Ycayr, npegocraBieHuu Bo3MokHOCTH [lonb3oBatento ucnoiabs3oBanus CepBuca,
MIPOBEICHUH PEKJIAMHBIX KaMIIaHUU, TPEI0CTABICHUN TAPTE€TUPOBAHHOMN PEKJIaMBbl, U
OCYIIECTBIICHUU UHBIX JIEHCTBUH, ONMCAaHHBIX B HacTosmield Odepre.

7.3. O6paboTka nepcoHanbHBIX TaHHBIX [lomb30BaTess OCyIIEeCTBISETCS C MOMEHTA
peructparnuu [lons3oBarens Ha Caiite, B cOOTBETCTBUU C [10MMTHKOI B OTHOIIICHUHT
OpraHu3aii 00paboTku U obecredeHrs 6e30MacHOCTH MEPCOHANBHBIX JaHHBIX.

7.4. Ilonb3oBatens comtaceH, 4yro OnepaTtop OyAeT HanpaBATh Ha yka3aHHbIN [loab3oBarenem
aJZipec AIIEKTPOHHON MOYTHI U KOHTAKTHBINA HOMED Tene(poHa NH(GOPMALIUIO O PEKIaMHBIX
aKLUAX, TpoBoAUMBIX OrepaTropoM U/ Uiy JII0ObIMH €ro IapTHEpPaMHU (B TOM UHCIe
Kpenutopamn), u nHyto uH}opMaImio, He 3alpeneHHYI0 K pacCpOCTPAaHEHHIO B COOTBETCTBUM C
3akoHozarenbcTBoM Pecryonuku Kazaxcras.

8. OTBETCTBEHHOCTH CTOPOH.

8.1. B cinyuae HencrosHEHUs WIKM HEHAAJIEXKAIEr0 UCTIONHEHUs ycloBUil HacTosmelt OdepTsl
CTOpOHBI HECYT OTBETCTBEHHOCTH, NMPEyCMOTPEHHYI0 HacTosel OdepToit u
3aKoHOMaTeNbCTBOM Pecrybnmku Kazaxcras.

8.2. Oneparop, MOCPeaCTBOM MOJEPALIUH, CICTUT 38 KOPPEKTHOCTHIO Pa3MeIaeMoil
[Tons3oBatenem MHbopmaryu, HO MPU 3TOM HE HECET OTBETCTBEHHOCTH 3a MOCIIECTBHS,
BO3HHKIIINE BeiencTBre HecoOmonenust [lomp3oBatenem TpeboBaHui, yKka3aHHbIX B 1. 4.1.3.-
4.1.6 nactosieit OdepTsi.



8.3. ITonb3oBarens cornamaercs, 4to CepBuc, NpeaoCcTaBIeHHbIN emy OnepaTopoM, MOXKET
ABIATHCS 00BEKTOM MHTEJUIEKTYaJIbHOM COOCTBEHHOCTH, MpaBa Ha KOTOPBII 3aIIUILIEHBI.

8.4. B oTHOIIEHNY TEKCTOBBIX MaTepUAIIOB (CTATEH, MyOIUKAIIUA, HAXOASIIUXCS B CBOOOTHOM
nyOmmuHOM Aoctyre Ha CaiiTe) TOomycKaeTcss MX pacipoCTpaHEeHUE IPH YCIOBUH, YTO OyIeT
JlaHa aKTHUBHAasA ccblika Ha CailT.

8.5. Oneparop He HECET OTBETCTBEHHOCTH 3a JIF0ObIe MPSIMbIE UIH KOCBEHHBIE YOBITKH,
npousomienmue y [lonb3oBaresns B CBA3U C UCIIOJIB30BaHUEM JINOO HEBO3MOKHOCTHIO
ucnoiab3zoBanus Caiita, mu60 ero oTnenbHbIX cepBucoB [lonb3oBarenem, a Takxe, B CIydae
HECaHKIIMOHUPOBAHHOIO A0CTyIa TPeThUX JinLl K JInunomy kabunery Ilonb3oBarens, ¢
MCII0JIb30BaHUEM KOPPEKTHBIX ABTOPHU3AL[MOHHBIX AaHHbIX [lonb30BaTens.

8.6. Oneparop HE HECET OTBETCTBEHHOCTH 3a JiecTBUE Win Oe3neiictBue Kpenuropos,
OCYUIECTBIIAIOIINX MPEAOCTaBICHHE 3aiiMa, a TaKkKe 3a KaKyto-1u00 nH(OpMaIuio U Jio0ble
CBeJIeHUs 00 YCIIOBUSIX MPEIOCTaBICHUS 3aiiMa, npeaoctasisiemyto Kpeautopom. Pemenue o
MIPEI0CTABICHUH 3aiiMa mpuHUMatoT Kpeautopsl, ipu 3Tom Oneparop He JaeT rapaHTUi
MIPEIOCTABIICHUS 3aMOB MJIM KPEIUTOB, a JIUIIb OCYIIECTBIISIET MOAOOP Hanboee BEpOsSTHHIX
BapUAHTOB (PUHAHCHPOBAHMSIL.

8.7. Oneparop HEe HECeT OTBETCTBEHHOCTH 32 JOCTIKCHNE KaKUX-THOO Pe3yIbTaToB, CBS3aHHBIX
C MPaKTUYECKUM NPUMEHEeHUeM nH(popmanuu, npenocrasisiemoit Ilons3oBarento B Otyere.
JIro6as Ipenocrasnennas Onepatopom nHpopManus o npeanoxenusm Kpeauropos
ucnons3yercs [lonp3oBaTeneM Ha CBOM PHCK.

8.8. Omneparop He HeCeT OTBETCTBEHHOCTH 3a HECOOTBETCTBHE MPEIOCTABICHHON YCIyTH
oxugaausiM [lob30Baresns u/uiy 3a ero CyObEKTHBHYIO OIICHKY, TAKOE€ HECOOTBETCTBUE
OXKUJAHUSIM U/ WIHM OTpULlaTeNIbHAsl CYyObEKTHBHAS OIICHKA HE SBISIOTCS OCHOBAHUSAMHU CUUTATh
YCIIYTH OKa3aHHBIMU HEKa4€CTBEHHO, MJIM HE B COTTIACOBAHHOM O0OBEME.

8.9. [lonoxxeHus Hacrodiero JJoropopa He SBISIOTCS UCKIIOUAIOIMMU I OTPaHUYMBAIOIIUIMU
OTBETCTBEHHOCTh Oneparopa GpakTopaMu 3a IPUUMHEHHE YOBITKOB B TOHM CTENIEHU, B KOTOPO
JTaHHAasl OTBETCTBEHHOCTh HE MOXKET OBITh UCKIIIOUEHA UM €€ IeHiCTBHE HE MOXKET ObITh
OrPaHUYEHO 3aKOHOATEIbCTBOM.

8.10. Oneparop He HECET OTBETCTBEHHOCTH 3a:

- 3aJIep’KKU UM cOOU B MPOIIECCE COBEPILIEHUS ONEepaliy, BOZHUKILNE BCIIECACTBHUE
HEMPEOIOIMMOI CHUITBI, a TAKXKE JTF0O0TO ClTydas HEMOJIaJA0K B TeJIeKOMMYHHUKAIIMOHHBIX,
KOMITBIOTEPHBIX, IEKTPUUECKUX U UHBIX CMEKHBIX CUCTEMAX;

- I[eﬁCTBH?I CUCTEM IICPEBOJOB, 6aHKOB, IJIATC)KHBIX CUCTEM U 3a 3aJICPIKKH, CBA3AHHBIC C UX
paborToii;

- Hapnexamee ¢pynkunonupoBanue Caiita B cirydae, ecnu [lonb3oBarens He UMeeT
HEOOXOAMMBIX TEXHHUECKHX CPEJCTB JJISl €r0 UCIOJIb30BaHus, a TAK)KE HE HECET HUKAKUX
00s13aTeILCTB MO0 00ECIIEYSHUIO MTOTb30BAaTENe TAKUMHU CPEICTBAMH;

8.11. JIroOble yOBITKH, KOTOpBIe [ToNTb30BaTEIb MOXKET MIOHECTH B CITydae YMBIILIECHHOTO WA
HEOCTOPOKHOTO HApYILIEHUS JIF0OOT0 MOJIOKEHUS HacTosiero JloroBopa, a Takke BCIIECTBUE



HECaHKIIMOHUPOBAHHOTO JAOCTyIa K KOMMyHUKalusaMm apyroro [Tons3oBatens, Onepatopom He
BO3MEIIAIOTCS.

9. Hapymenue ycjoBuii Jlorosopa (CoriameHnus)

9.1. Omneparop BIIpaBe pacKphITh JTH0OYI0 coOpanHyto o [Tonb3oBarene mannoro Caiita
MH(OPMAIUIO, €CIIU PACKPBITHE HEOOXOIMMO B CBSI3U C pacclieZlOBaHUEM WIIH kKanoOoi B
OTHOIICHUHU HEMPAaBOMEPHOTO HcIoNib30BaHus Caiita 1100 sl ycTaHOBIIEHUS (MIeHTU(DUKAILIUN)
[Tonmk30BaTens, KOTOPBIA MOXKET HApPyIIaTh WM BMEIINBATHCS B IpaBa AJIMUHUCTPAIIMH CaiiTa
unu B npasa Apyrux Ilonb3oBareneit Caiita.

9.2. Oneparop UMeET MPaBO PACKPHITH 00y HHpopManuio o [Tonp3oBarene, KOTOpyro
MOCYUTACT HEOOXOIUMOM ISl BBITTOJIHEHUS TIOJIOKESHHI JEHCTBYIONIETO 3aKOHOATeILCTBA HITH
CyneOHBIX peleHni, oOecriedeHus BBITIOJIHEHUS YCIOBHH HacTosero JloroBopa, 3amuThsl IpaB
nim O0e3omacHoctH, Iloas30BaTesei.

9.3. Oneparop UMeeT MpaBo packpbITh HHPopMaluio o [Tonb3oBarene, eciu AeUCTBYIOIIEE
3akoHOnaTenbcTBO Pecrybnmku Kazaxcrana TpeOyeT mim pa3pemiaeT Takoe pacKpbITHE.

9.4. AnMuHUCTpaIus caiiTa He HeCeT OTBETCTBEHHOCTH Tepen [loap3oBaTeneM Wiv TpEeThbUMHU
JUIAMHU 3a MpeKkpaiienue gocryna k Caifty B ciydae HapymeHus [lons3oBarenem mo0oro
MOJIOKEHMSI HacTosiero Jloropopa miv MHOTO JOKYMEHTA, COJIEPKAIllero YCIOBHS MOJIb30BAHMS
CaiiTomMm.

9.5. Omneparop BipaBe 0e3 MpeaBapuTeNbHOro yBenomiieHus [lonp3oBarens npekpaTtuTs U (Win)
3a0bnokupoBarh goctyn kK Caiity, eciu [Tonp3oBarens Hapymuia Hactodui Jlorosop miun

coJiep Kalluecs B UHBIX JJOKYMEHTaX yclIOBUS MoJb30BaHus CaliToM, a TakKe B cllydae
npekpaieHus aericteus Caiita 1100 Mo MpUuYMHEe TEXHHUECKOW HEMONaAK! WA TPOOIEMBI.

10. ITopsinok pa3pelieHus CIOPOB

10.1. Bece cniopsl 1 pa3HOIIacHsi, BOSHUKIIINE WM MOTYIIME BOSHUKHYTh U3 HacTosmend OdepTbl
no nHunuatuse [loap3oBaTens, nmoyiexar pa3pemeHuto ¢ COON0AEHUEM J0CyAeOHOTO
MIPETEH3UOHHOTO TopsKka. B ciydae, eciu BO3HUKIINH criop He OyaeT pa3peiieH B TeueHue 30
(TpuAanare) pabounx AHEH ¢ MOMEHTa Noidy4yeHus npereH3uu [lomp3oBarens, oH OyaeT nepenax
CropoHamu Ha pacCMOTpPEHUE B CYI.

10.2. Ins neneit Hactosimero CormainieHus oj] MpeTeH3ueil MoHuMaeTcsl oOpalieHue
[Tonp3oBatens (ero npencTaBuUTeNs, MPEIbIBUBIIETO HAUIEKAIMM 00pa3oM 0(hOpMIIEHHbIE
MOJIHOMOYUS MIPEACTABIATH HHTEpechl [lonb3oBarens B oTHoLIeHUIX ¢ Oneparopom),
HarpasieHHoe Oneparopy, IPpeAMETOM KOTOPOTro sBIsieTcs npeabsaBieHue [lonp3oBarenem
TpeOOBaHMI TPaXKTAHCKO-TTPABOBOTO XapaKTepa B CBSA3HM C UMEIOIIUM MECTO, 10 MHEHHUIO
3asIBUTEIS, HEUCTIOJTHEHHEM (HeHa [JIeKalIiM HcrioHeHneM) OnepaTtopoM 00s13aTeNbCTB Tepe]]
stuM [lonp3oBarenemM, BOZHUKIINX U3 HacToseit OdepTsl.

10.3. OtBet Ha 3asBnenue [lonp3oBarens (B Tom uucie [IpeTeH3uto) HampaBisieTCsl Ha €Tro apec
AIIEKTPOHHOM MOYTHI, yKazaHHbIH [lonb3oBareneM npu peructpanuu. B ciaydae npuHATHS



pelleHus O MOJIHOM YOBJIETBOPEHUH npeTeH3nn OnepaTop BIpaBe COBEPUIUTD
COOTBETCTBYIOLIUE NEUCTBUS O€3 HAMpPaBICHUS 3asIBUTEIIO0 OTBETa 00 yOBIETBOPEHUU
MPETEH3UH.

11. CBenenusi 00 M3MeHEHHMH YCJIOBHI, a TAKKEe 0 PACTOP:KEHUH J0T0BOPa

11.1. I3MeHeHus 1 1ononHeHus K HacTosineMy ComnaiieHuto, BCTyNalT B CUJIYy ¢ MOMEHTa UX
onyOmmkoBanus Ha Caiite.

11.2. Tlonp30BaTeb MOHUMAET U COMIACEH C TEM, YTO, €CJIM OH MoJib3yeTcss CallToM mociie 1aThbl
BHECCHHS COOTBETCTBYIOIIUX U3MEHEHUH B HacTosInyo Odepty, 3To OyIeT paclieHUBAThCS Kak
dakt npunsatus [loaszoBarenem OdepThl B HOBOM peaKIIUH.

11.3. TTonp30Baresnb BIpaBe OCYIIECTBUTh OTKA3 B JIFOOOH MPOMEKYTOK BPEMEHH OT IIPUHSATHUS
IIPOM3BEIEHHBIX U3MEHEHUH 1 AononHeHuil Jlorosopa, mponsBoaumsix Oneparopom, 4To
o3Hauaet oTka3 [lonp3oBarens ot ucnonp3oBanus Caiita unu Cepsuca.

12. 3ak/104nTENBbHBIC YCIOBUSA

12.1. Tlo Bompocam u nperen3usim [lonb3oBarenu MOryT oOpalarhes 1o aapecy
support@finky.kz.

12.2. Ecnu o TeM WM WHBIM MPUYHMHAM OJTHA MITH HECKOJIBKO HOpM HacTosmed OdepTs
SBJISIFOTCS HEIEUCTBUTEIBHOM UM HE UMEIOLMMHU FOPHINYECKOM CHIIBI, 3TO HE OKa3bIBAET
BJIMSIHUS HA JIEHCTBUTENBHOCTD UM IPUMEHUMOCTD OCTAIbHBIX HOPM.

12.3. K nactrosimemy Cornamenuto (JloroBopy) npuMeHsieTcsi 3aKOHOAAaTeIbCTBO PecmyOmmku
Kazaxcran

12.4. Huuro B OdepTe HE MOKET MOHUMAThCSI Kak ycTaHoBIeHHE Mexxay [lonb3oBarenem u
OrniepaTopoM areHTCKUX OTHOIIEHUM, OTHOIIICHUI TOBAPHUIIECTBA, OTHOIIEHUH TI0 COBMECTHOM
JeSTeTbHOCTH, TPYIOBBIX OTHOIIIEHUH, THO0 KaKMX-TO HHBIX OTHOIIICHUH, MPSIMO HE
peayCMOTPEHHBIX HacTosel OdepToil.

12.5. Cornamasics ¢ ycnoBusiMu 1aHHoi Odeptsl, [Toas3oBarens (U MpeaCcTaBUTENb
[Tons3oBarens, BT.Y. (PU3NYECKOE JIHIIO, JOKHBIM 00pa30M yIOJIHOMOYEHHOE 3aKIHOUUTh
Cornamenue ot nuua [lonp3oBarens) noareepxaaet u rapantupyer Oneparopy, 4ro:

12.5.1. Ilonb30Barens yKaxkeT JOCTOBEPHYIO HH(POPMALIUIO 0 cede, B TOM YHCiIe IPU
peructpanuu Ha Caiire.

12.5.2. ITonp30Barensb:
* MIOJIHOCTBIO 03HAKOMUJICS € yCIOBUSAMU HacTosied OdepTsl;
* IOJIHOCTBIO MOHUMAET IpeaMeT HacTosueit OdepTsi;

* MIOJIHOCTBIO MOHUMAET 3HAUYEHUE U MOCIEICTBUS CBOMX JAEMCTBHUI B OTHOIICHUH 3aKJIIOUEHUS U
ucnonHenus Hacrosieit Odeprsl.



12.6. Odepra BcTynaer B cuity ¢ MOMeHTa corntacusi [lomp30BaTesns ¢ yCJI0BUSIMU HACTOSIIIICH
Odeptsi, cornacHo aerictBytomiero Cornamenus ([JloroBopa) u aeicTByeT HeonpeAeICHHBIHI

CPOK.

12.71IpenocTapisisg CBOU MEPCOHANbHBIEC JAHHBIE, a TAK)XKe UHbIE CBeleHus Ha Caiite
[Tonp30BaTenb NOTHOCTHIO O3HAKOMIIEH M COTVIACEH C MOJIUTUKOM B OTHOLICHUH 00pabOoTKU
NepcoHaNbHbIX cBeeHUI Oneparopa, kotopas pasMenieHa Ha Caiite. Taxke [lonb3oBarens
npenocrasisger Onepatopy coriacue Ha 00pabOTKy MEPCOHATBHBIX JAHHBIX B LEISX,

YCTaHOBJICHHBIX HCIIOJITHCHUEM Z[or0Bopa.



Mpuaoxkenune Nel
K Ilyoiuunoii odepre

(ComaneHu1o) 0 mpeaoCcTaBJICHUN MJIATHBIX
HH(OPMALTMOHHBIX YCJIYT

¢ ucnoJjib3opanueM CepBuca.

TpeboBanus, npeabspisgeMblie k Mupopmanuu - nepconanbublie qanHbie o [lonb3oBarene:

05(0)

E-mail

Howmep Tenedona

N1H

Jlannble 00 ycTpolicTBE MOJIb30BaTENs

Pa3memias ceou MEPpCOHAJIbHBIC, UHBIC NTAHHBIC U CBCIACHUS Ha Caiire Ilons30Barens

HOI[TBep)KIlaGT, YTO O3HAKOMIICH M coryiaceH ¢ IIonuTHKOM B OTHOIICHUU OopraHu3alniu

06pa6OTKI/I 1 oOecrieyeHus1 0€30I1aCHOCTH MNECPCOHAJIbHBIX JaHHBIX OnepaTopa, paSMeHleHHOﬁ Ha

Caiire, a Taxke npenocrasiser Onepartopy, Cornnacue Ha 00pabOTKy MEPCOHANBHBIX JAHHBIX B

nensix ucnoiaaenus OgepTol.



punioxkenue Ne2
K Ilyomunoii ogepre
(ComnameHu10) 0 Mpeao0CTaBJIeHUH IJIATHBIX HH(POPMAITMOHHBIX

yCJIyr ¢ ucnoiab3oBanneM CepBuca.

HetictBytonuii Tapud

e AHanu3 3asBKU KJIMEHTA, IEpBUYHAsI BTOPUYHAS OTIIPaBKa 3asBKU KJIMEHTA B KPEAUTHbBIE
1 MUKpO(HUHAHCOBBIC opraHu3anuu - 750 Tr.

e JleMoHCTpanus NepCcoOHAIN3UPOBAHHON BUTPUHBI MUKPOKPEAUTHBIX TPOoaAyKTOB — 700 Tr.

e [lepBuyHasi/BTOpHYHas OTIIPaBKa 3asBKH KIMEHTA B KPEAUTHbBIE OPraHU3aLUU C
nomoibio TexHojorun APl (Application Programming Interface) — 1 090 Tr.

e AHamu3 KPEAUTOCIIOCOOHOCTH KIIMEHTA 110 BHYTPEHHUM anroputmaM — 600 Tr.

e Cwmc/push/email undopmupoBanue 0 KpeIUTHBIX MpeAToKeHus - 550 Tr.

e [loBTOpHAas OTHpaBKa 3asBKH KIIMEHTA B KPEIUTHBIC OPTraHU3AIUH C TOMOIIIbIO
texHosorun API — 800 Tr.
Ormara pa3 B 6 aHeq.
[ToMuMO CymMMBI, IpetycMOTpEHHOM HacTosmuM Tapudom, mpu ocymecTBIeHuN
rIaTexa MOXKET B3UMAaThCsl KOMUCCHSI TOCTABIIMKOM TUIATEXXHBIX yCIIyT. Pa3mep Takoii
KOMHUCCHUU OIPENENSAETCS] COOTBETCTBYIOIIEH OpraHu3alueil caMoCTOATEIbHO U
oraunBaeTcsi KImeHToM TOmoIHUTENBHO.



